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3 weeks

Period 0

Control No Information
(No effect)

Learning treatment |No Information
(No effect)

Saliency treatment |No information
(No effect)

e “Receive Informati
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4-5 weeks 4-5 weeks

Period 1 Period 2
No Information No Information
(No effect)
Receive Informatio No Information
and S1) (RL1)
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Pre-Questionnaire Age of survey respondent

# of household members

# of children (under 18 years old)

# of income earners

Observations

Post-Questionnaire ~ Hours at home on weekdays

Hours at home on weekends

Observations
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Estimated treatment effects:

(D ) 3) “4) )

Observations 6AM-9AM 10AM-5PM 6PM-9PM 10PM-5AM 0AM-11PM

- 1. _ * _ * % < j
All Periods ( 0461 > 0-0116< .073oj 0.0085 0.0189

(0.0278) (0.0249) (0.0301) (0.0193) (0.0145)
g———

Period 0 ( -.112***> 0.0102 -0.0567 0.0131 -0.0254
S

& Period 1 (0.0425) (0.0372) (0.0448) (0.0289) (0.0222)

Notes: Standard errors in parentheses, * p < .10, ** p < 05, *¥*¥* p < 01
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Group

FENRNEF DL

Period O

Period 1

Period 2

Control
Learning treatment

Saliency treatment

Group name (Period)

/
No Effect

No Effect

No Effect

No Effects
L1 and S1

L1 and S1

6-9AM 10AM-5PM

No Effects

RL1 (Remaining L1)

e s]

RL1, L2 and S2

6-9PM 10PM-5AM

0AM-11PM

Control vs Learning
(Period 0 and 2)

‘VARIABLES
{RLI

' Decreasing RL1
' Constant

' Observations

' R-squared
 Number of households ¥

-0.170%™N\"
(0.0754)
0.00724%*
).0036
-0.290

(0.480) *

0.0326
(0.0665)
-0.00217
¥ (0.00328)
-0.704%**
(0.160)

1,571
0.079
37

1,579
0. H()

0.0824 g
(0.0839) (0.0548)
-0.00131 0.00481*
(0.00423) ¥ (0.00266)
-0.960*** -1.722%%x*

(0.137) (0.350)

-0.0852

1,574
0. ()(ﬁ

1,571
0. ()42

FENROFREZHEZ (FADE OH#E’ﬁf'EI F'aEIL,’C)

-0.0383
(0.0361)
0.00259
(0.00182)
-0.710%**
(0.0590)

1,574
0.081
37
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Group Period 0 Period 1 Period 2

Control No Effect No Effects No Effects

Learning treatment |No Effect L1 and S1 RL1 (Remaining L1)

Saliency treatment |No Effect L1 and S1 RL1, L2 and S2

Group name (Period)  VARIABLES 6-9AM [0AM-5PM 6-9PM I0PM-5AM  0AM-11PM
Control vs Saliency 'Sl -0.189*** -0.0321 0.0313 0.0219 -0.0297
(Period 0, 1 and 2) E (0.0642) (0.0582) (0.0722) (0.0445) (0.0337)
: Decreasing S| 0.00265 0.000112 -0.00550** -0.00149 -0.00102
: (0.00242) (0.00220) (0.00274) (0.00167) (0.00128)
'S2 -0.0591 -0.00111 -0.00866 -0.0342 -0.0187
: (0.0727) (0.0659) (0.0827) (0.0503) (0.0386)
0.00140 -0.00137 -0.00225 0.00268 -0.000278
(0.00354) (0.00324) (0.00420) (0.00244) (0.00196)
-0.0608 -(0.534%** -0.767*** -].748%** -0.683***
(0.490) (0.182) (0.148) (0.339) (0.0690)

i Decreasing S2

A I I B BN B BN B |

: Constant

A I B B B B BN BN |

: Observations 3,057 3,067 3,056 3,055 3,056
' R-squared 0.109 0.170 0.043 0.037 0.058
:Number of households ¥ 38 38 38 38 38

BN RLHBTES
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Period 0 Period 1 Period 2

Control No Effect No Effects No Effects

Learning treatment [No Effect L1 and S1 RL1 (Remaining L1)
L1 and S1

Saliency treatment [No Effect RL1, L2 and S2
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Co-Project Leads: Hawaii Natural Energy

Institute (University of Hawaii at Manoa),
Maui Electric Company
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— S7 million + cost sharing by project partners (57.4
million)

Participants include smart-grid technology

providers (SiIverspring Network etc.)
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Today | have used 3.6 kWh at a My Smart Meter Repon

What will my bill be?

$105

Esti mated bill

Your projected bill estimate

Your current use is similar
to last month's

What is my electricity use?

249 1

From “Equipment guide for project volunteers”




In-Home Display (snapshot)
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PowerTab™ In-Home Display

The PowerTab is an optional device that allows you to access energy data without logging
on to the CustomerlQ web portal. How to read your PowerTab:

<L> Button =

energy

Signal -
strength

¢ -

s

2Q20
) ) ")

B

i &

[ —— e
Fer Hour

Message Notification

== <R> Button

- Battery
Life

= Current use
in$ or kWh

From “Equipment guide for project volunteers”

Your PowerTab has three power modes:
On, Off, and Sleep.

e To turn on, press either <L> or <R>.

o To turn off, press and hold <L> for
three seconds. A confirmation screen
will appear. Press <L> again (“Yes")
to approve the shutdown.

If not connected to a network, the
PowerTab will turn off automatically
after 5 minutes.

When connected to a network, it will
enter sleep mode after 5 minutes of
inactivity. Wake the PowerTab from
sleep by pressing <L> or <R>.
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