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How you use energy in the winter

EEE
Heating made up 34% of your energy use. L]

Dec 4-17, 2020
VEFRE DA% T . S
([CRARI— R A—H 3R } @/

TOEBEFIRBIN >
b1k

Last winter: Dec 1, 2019 - Jan 31, 2020

This is based on your energy use and winter temperature pattems.

Curious about what else uses energy in your home? B > R—GTREH
e
. aagwwﬁxﬁw

Saving is great with 68°F
ZFFHATRED S EWX

DEFHA (CEH LI SR .
B ZERTBD7 RINAR
z feft »

For savings without sacrificing comfort, remember: 68°F is the perfect thermostat
setting to keep your home warm and cozy this winter.

And, when you're away or asleep, set it even lower. Lowering your thermostat

7°-10° below your normal setting for 8 hours a day can save you as much as 10%
4 your in healing cove. Copyright © 2021, Oracle and/or its affiliates: Confidential: Restricted
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Incremental savings rate from online audit

Home Energy Analysis .
- participants

1.6% 1.5%
l Cooling 35%
B Heating 25% 0,
B Water Heating 16% 1 : 4 4/0
1.2%
Lighting 10% 9, )
B Appliances 5% 1' 2 0
I Electronics 4% o
H Other 3% 1.0%
Pool 2%
0.8%
Annual energy use 0 i 6%
This is based on information you provided about your home.
0.4%
0 Cooling is your largest cost. 0 i 2%
0.0%

Electric Gas

Hi88: Opower blog - https://blogs.oracle.com/utilities/post/creating-savings-with-online-audits
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Time-Of-Use pilot rates
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Welcome to your Rate Coach, a weekly

email designed to help you save money
by avoiding high-cost times

Phan that eharges dilerent prces theoughoct
when s

most expensive, olhers have saved on average $5 10 $30 a month

On weekdays, electricity is 1.5x more expensive
from -9pm
O peak ($) Peak ($53) (5)
120m apm pm 11pm

Here's how you used electricity this week
Whot parts of your routine coud you do at of-peak mes?

6

4
.. INTRATARNINN
12am apm opm 11pm

M OTpeak(s) M Peak (355)

e £ b o you e ek iy v o iy 13

How can you save big during peak hours?

Appliances 1 hese use 1ol of energy By using nem 8l kwer-priced, off peak
times, youll see more savings.

‘-’g-

EES BN LR—

o

2 Great job! You spent $S6 less on
electricity during peak hours this week

Tieia wash s o
paak costa

Laake
st conts

On wockdays. clociclty is 1.5x more cxpensive
from 4pm-9pm

o s—y Pk (3351
12 apm opm g

Here's how you used electricity this week

VIR £303 O YOUT IOANT 03K Y04 32 3 O™ ECRK BRCTT

4

12 dpn Py N

WOFombk (S [l Posk (165

B e T )

Ways to Save

Delay running your dishwasher
You 20 033 your Gshexsher LG 38 0k Aurs. bt dekay
starrg turel of 5238 YOUT L NATIROr B35 3 CCiay S
foatrT jTu car Srograw it s mzaly st bater

~

Coming soon: changes to peak hours
and pricing

Starting June 1, peak hours and pricing will changa for the new season. To save
mors, try to avoid using high-energy use appliances during peak hours

Curront

I>%& kTS

= =SENPZIel N

€ Great job! You spent $2 less on
electricity during peak hours this week

This week's
peak costs _ #

Last week's
peak costs

On weekdays, electricity rates are higher during
peak hours from 6am to 9am

(U] (588) Off-peak ($)

6am  9am

Here's how you used electricity during the
weekdays

What activities ean you shift to off-peak hours next week?

1.20

.80
" I|I |I IIIIIIIIIIII I

12am 11pm
W Off-peak (S) M Peak (55)

Tris data s based on your average wekday olectichy use o Mar 23 1o Mas 27

Ways to save

Clear the area around your outdoor AC unit

Make your AC run efficiently by clearing dirt and debris, and
trimming back vegetation at least 2 feet from the outdoar unit.
Improving airflow saves you maney throughout the day, and even
more during peak hours.

SEE MORE WAYS TO SAVE
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Combined Impact of Price Signal and BLS, Year 1

FIGURE ES.1: SUMMER WEEKDAY PEAK IMPACTS

LMI NON-LMI ALL TREATMENT CUSTOMERS
BGE PEPCO DPL BGE PEPCO DPL BGE PEPCO DPL
FIGURE 45: SUMMARY OF ANNUAL AVERAGE BILL IMPACTS BY CUSTOMER GROUP 10%
5%
BGE Pepco DPL .
X 0%
All Customers -5.0% -10.1% -5.6% § o
E - (]
LMI Customers -6.4% -9.6% -4.4% =
2 10%
Non-LMI Customers -3.7% -10.6% -7.5% E o
B -15% -8.1% -10.2%
)
3 -10.7% 12.0%
’ -14.3%
-20% -13.7% -14.8%
-17.3%
259 -16.7%

Note: The error bands in each bar show confidence bands. There is a 95% chance that the actual impact lies
within the bands.

tii#: The Brattle Group: PC44 Time of Use Pilots: Year One Evaluation

https://www.brattle.com/news-and-knowledge /publications/pc44-time-of-use-pilots-year-one-evaluation
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nationalgrid

Acct # ***0001

Service location: 3 Elm street

o

Summer Energy Report

Warmer weather often means higher energy bills, especially while we spend more
time at home these days, so we put this special report together to help you stay
cool and energy efficient all summer long.

Cooling use: How do you compare?

Last summer, you used 83% more than your efficient neighbors
to cool your home.

@ $17 extra cooling cost

Great

+ Good
p—



nationalgrid

Acct # ***0001

Service location: 3 Elm street

Your New Home Energy
Report

With your energy savings in mind, we'd like to help you become more efficient by

providing insights into your energy use. Learn how you compare to similar homes

in your community as well as ways to achieve your ideal energy use and save in
the Efficiency Zone.

We hope you find this report helpful.

Here’s a closer look at how you did
Jun 20, 2020 - Jul 21, 2020

Your electricity use 0 You used 22%
was not in the less electricity than
Efficiency Zone. similar homes.

Efficiency Zone up to 3,030 kWh

—h 4 ama 1aan
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Service location: 3 EIm street

We've updated your reports
Bg*’%/\@x \\J t o y These reports will now take solar energy into account
« KB HREFHERE COMET EENTZ
TRILF—DxY MIFZTICTO0E— :
>3 xRz ER 5
- NNwFU—-XhL—20T70O0F—>3>
(X U CEFRFEMEDRIL (8.6%)
o I\=VFSA X7 RI\AACKDKIEN
FREORRTRILF—ERADT RINAX

We've noticed that you may be using solar panels, so we've updated your
neighbor comparison to only compare you with other solar customers. Plus, you'll
also start getting tips and special offers related to solar power.

You used 38% more energy than your efficient neighbors.

Great

Copyright © 2021, Oracle and/or its affiliates | Confidential :_; Good
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Massachusetts BYOD enrollment rates by month

0.15%
0.10%

0.05%

0.00%
Mar Apr May Jun Jul Aug Sep Oct Nov Dec

B Behavioral marketing recipients

Behavioral controls with email

1415 DOEIFXK
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Rhode Island BYOD enrollment rates by month

0.10%

0.08%
0.06%
0.04% v
0.02%

0.00%
Mar Apr May Jun Jul Aug Sep Oct Nov Dec

B Behavioral marketing recipients

Behavioral controls with email
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0.00%

Upstate New York BYOD enrollment rates by
month

Mar Apr May Jun Jul Aug Sep Oct Nov Dec

B Behavioral marketing recipients

Behavioral controls with email
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7 g Cumulative Electricity Savings (M'Wh) 523,622 227,246

E-; 5 Cumulative avoided CO, emissions (tonnes) 131,083 65,411

_: = Cumulative avoided climate damages $6,631,019 $3,464,562

E E Number of Participants 76,957 705,000

é % Cost per dollar of avoided climate damage $22.82 $5.42

=~ Cost per tonne CO, avoided $1,154.26 $287.17
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Cumulative Avoided Climate Damages ($2020) from Behavioral and Structural Energy
Efficiency Programs
National Grid - Massachusetts
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