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UtilityCo UtilityCo
P UnilityCo
You could be saving i
e on hoating and
cootes @ You spent §3 more on electricity
during penk hours this wank r
" [ o s |
Learn how different rate plans work for you You're currently the 15! most efficient =
wn e home in your area. -
@ You're currently the 1* most efficient home in ; =
i e Co <) L ‘mA W O e R o 20

e S o o ity s

™  Sarah,
Last year, your top 3 J : scenmlotovitlizs S e
energy costs came . Xt e =
from water heating, . ey |I|" [ e ] .
refrigeration and o Dl — T —
1 Coe o
L

laundry.

000

‘Where you spent the
most on energy
Jun 1, 2020 - May 30, 2021

Water Heating e = g
4
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Behavioral Demand Response Behavioral Load Shaping (BLS)

UtilityCo

Aoct # ***0001

Results for Monday, July 1.

You're currently the 15! most efficient home
in your area.

vou [} 0500 ki

- 2.500 kwWh
I - -

7.800 kWh

Last peak day: Monday, July 1, 7am - 11am

Your rank Is based on 100 of your neighbors who have
similar homes

@ What s a peak day?

During hot days when demand is high, energy can seem
expensive. By using less anergy during peak days you
can help keep cosis down for everyone.

Ways to Save

Raise your thermostal temperature to 78°F
Decreasing your use of air conditioning during
Paak Events Is the most effective way to save
energy. Most people find they can raise the
temperature 3-4°F and still stay comfortable by
closing shades and using fans.

REE MADE WAVE TH QAVE
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UtilityCo

£ Great job! You spent $6 less on
electricity during peak hours this week

This weelc's
oo _ =

Last wask's
paak costs

On weekdays, electricity is 1.5x more expensive
from 4pm-9pm
Of-peak (5) Peok ($55)  (3)
128m 4pm Som 11pm

Here’s how you used electricity this week
What parts of your routine could you do at off-pask times?

4
... INNTIRHTAREAD
12am 4pm Spm 11pm

W Ofpeak (5) M Peak (355)

Thin tam 3 et o 2 vermge seeenchry sectoRy e bum Ly $-13

Precool your home before peak hours
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UtilityCo

Today and tomorrow are peak days.
Please reduce your energy use on:

duty 1 July 2
11am -3pm  12pm - 4pm

You're currently the 15t most efficient home in
your area.

Decreasing your use of s conditioning during Peakt Events i the.

ost eflactve way lo save snergy. Most peopie find they can rase
34'Fanasm

and using tans.

Fans can hetp you beal fhe hest whil reducing your AC needs.
Every degroe counts. Raise your thermastar's sating by 3-4°F
uring Pesk Events and stay close 10 fans 1o help keep cool whils
lomenng your sisctrcity use

Put of runing the Gsmmeasies or dong lsundry unts afer e
Pesk Event Instead of watching TV o using siectrones it need
15 be piugged in. resd a book, pley a bosrd game, or spend
cuaiey trme wih your Rousshokd

YRUARYATHIEI -V 2&ERK T 3Dh

gl E—TAR>Y ME[CHRRRRE
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UtilityCo

Acct # ***0001

Results for Monday, July 1.

D vYou're currently the 15! most efficient home
in your area.

st vou [ 0500 kwn

o N

o N o

Last peak day: Monday, July 1, Tam - 11am

Your rank Is based on 100 of your neighbors who have
similar homes

@ Whatis a peak day?

During hot days when demand Is high, energy can seem
axpansive. By using less enargy during peak days you
can help keep costs down for everyone.

Ways to Save

Raisa your therr [
@ D ) your use of air
Peak Events Is the most effective way to save
energy. Most people find they can raise the
temperature 3-4°F and still stay comfortable by
closing shades and using fans.

amperature to 78
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PEWw (Hl : 2~6 pmHIE-IBBEFDIZS)

8 PM
8 AM 13%

2 AM 20%
2%

o 9 PM
/, kW savings compared to peak -
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UtilityCo

Welcome to your Rate Coach, a weekly
email designed to help you save money
by avoiding high-cost times
Yolira suarity on a summer rata pian that chargas cfsrant prices trughout

the day, and lasts fom Apl 26-Septembar 30. By using less elactricity when its
most expensive, others have saved on average 35 to $30 a month

On weekdays, electricity is 1.5x more expensive
from 4pm-9pm

Off-poak (5) Poak ($55) (5]
12am dpm 9pm 11pm

Here's how you used electricity this week

Whast parts of your rauline could you do of off-peak times?

128m 4pm 9pm 11

m 11pm
W Off-peak (3) W Peak (355)

Piv 4 8 i 1 gt dearinge by ohechty b e Ay 8-

How can you save big during peak hours?

Appliances llka these use a lot of enemy By using them at lower-priced. off.paak
fimes, you'll see more savings

Waabesitr

- @O O

Pool
pure
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UtilityCo

2 Great job! You spent $6 less on
electricity during peak hours this week

e I -

Last wook's
peak costs

On weekdays, eleciricity is 1.5x more expensive
from 4pm-9pm
Off-poak (8) Poak (335) ($)
12am 4pm 9pm 11pm

Here's how you used electricity this week

What parts of your routine cousd you do at off-peak Smes?

4
... lNINANIANIN
12am dpm $pm 11

I Ofi-poa (5) M Peak (35)

T cam 2 o o . pvemmge sty wwtuny i b J5p 510

pm

Precool your home before peak hours

UtilityCo

During peak hours this month, you spent
the least the week of July 16-20

Thaf's §16 less than your most oxponsive week this month

a2 19 ul 18 Jui23
e 1l 13 i 20 2 27

~ Your peak siectricity costs

On weekdays, electricity is 1.5x more expensive
from 4pm-9pm

Off-poak (5) Poak (358)  (8)

12am 4pm Bpm 1pm

Here's how you used electricity this wook

What parts of your routine could you o at off-pesk tmes?

12am 4pm

Spm 11pm

~

WOfi.poax (5) W Poak (535)

T i B ) e g iy STy e P Sk 13

Use a toaster oven or microwave instead
of your oven

= BIRIENS51S5N 3N REERAKIL

UtilityCo

pe

Coming soon: changes to peak hours
and pricing

rting June 1, peak haurs and pricing will change for the new season. To save
more, try to avoid using high-energy use appliances during peak hours.

Current
Oct 1 - May 30
'aak hours

Price difference

On weekdays, electricity is 1.5x more expensive
from 4pm-9pm
Off.gmak (3)

Paak (333) (3

12am apm 9pm 11pm

Here's how you used electricity this week

What parts of your routine could you do at afl-peak times?

4
122m apm 9pm 11pm

WOfpesk (5) [ Peak (355)
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-1.00%

-1.50%

-2.00%
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1 to 2%

65% 64%

60% . AU TS 5HICH1T BE — I RRISICES 1 5 S
48% I 46% I II
ey li=1r =21 EIHE S e FEEND EKEFEICHIBEETOTIINIIFT=IAY D
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+17% +16% +8%
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KR—=ALAIXNF—LK—b, Plan Coach ({REMETIS>I-F) .
Energy Saving Days1A> b T
C IDH-IAYNOME Sedbdalelis : .
- Plan Coach (EERIETS : BEFIRE) 0d-F
+ Energy Saving Days/A\>hTOITEIELT VY RL ARV R (BDR) iy YR ———
P EIIRN 0 B EMEPISE 1) 4> NS e
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¢ EI] H% U/\\‘_ I\tﬁﬂﬂ Td:j)D:E —>3> Get a free Google Nest Thermostat with instant rebates
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Help the planet and your energy bill by getting a free Google Nest Thermostat with
our Earth Month offer. Here's how it works:

i I * Visit the APS Marketplace, and add the thermostat to your cart.
E H b E A3 » Select “Join the Cool Rewards program.”
nergy u - . * Instant rebates cover the $129 thermostat. You pay taxes and shipping.
\ g e Get your free thermostat at myaps.store/freetstat.

Offer good while suppes lst, 4/8-5/142021
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demand cC on March 15
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Here's haw you used emergy the day of your
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> bO-Jb Plan CoachXi%k&
(FEZ7EE) (Z98E)

H Control (no Plan Coach)  m Plan Coach Recipient

87%

52% 81% 80%

66%

60% +8%

I like being on a rate plan with on-peak | understand how my rate plan works APS helps me make good decisions | am motivated to shift my electricity use I know how to reduce my use of
and off-peak hours about what time of day to use energy to a lower cost off-peak time electricity during on-peak times

E—-/isrEmal ol y NEYEN2Y)) APS(IEDBSEIH TI: EBRzLDHIZV - {ERE%
ET7HEL EDROTVIHIERZ IWF—EHIRENEL AJE - IESR HIi 9 2755718
LTW3 HIMTIRRIEZLTWD  TEIEFR—3I3> fELTUS

N3
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m Control (no Plan Coach)  m Plan Coach Recipient

> sO-)b Plan CoachXi5R

(FFZER) B (REE)
ooy 68%

64%
59%

49%
+10
%

560/0 55%

48% >2%

APS makes an effort to help  APS creates messages that
get my attention

52%

) +2%

APS keeps customers APS provides useful

APS wants to help me save  APS provides rate plans that
are easy to understand me manage my monthly informed about what they are suggestions on ways | can
energy usage doing to keep energy costs lower my monthly bills
low

APS(ZEIfIZLUTAR  APS([EDOHDY™T  APSIEFAROIX  APSEFADEE  APS(3iEkEE%  APSIEEEKEE%Z
LLEREDD WRIS TS5 %R I X—ERZEIE  25|O0WE—3% EURDICEFEINR RSTED7 RINA
HUTLS IIRIEEL TN ERLTVD  EhdERLTNS A%<{N3
Oaps B
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Plan Coach3tA&(IAPS2&LLEBUTELDTHEL TS
a>hO-)b Plan CoachXi5k&

(FFZ0EE) (ZnEHE) ZEE 1 69%
m Control (no Plan Coach)  m Plan Coach Recipient Recipient: 69% 3F§J'1LJ\,E% : 61%

| Non-recipients: 61% \
\ \

XEaE  14% o ror
IEZPEE : 21% 37%

30%

Recipient: 14%
 Non-recipients: 21%

| | 18% 479
14%
7%
.
Completely dissatisfied Somewhat dissatisfied Neither satisfied nor dissatisfied Somewhat satisfied Completely satisfied
—1 N W, ~ - SY ~ W, ~ —_ -_
FEE (AN EEBMELDE EBE5THRN EBEBEMMENDE IEFE(TmE

2N R
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Demand Response — Onward and Upward

4,027

2018

| Cool Revards  mEDR (it

Devices Enrolled Households Enrolled
J093 4
FINA &S

64,875 \%
56,61 5- o018 \
18,140 im’ 1,511% increlmce I §

2019 2020 2021 2022 (as of 5/31/22

Cool Rewards BDRYSRE
|
|
|
|
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